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Spanish-speaking callers. A private contractor operates the hotlines call center and GSAs Federal Citizen
Information Center oversees the operation and covers its cost. According to GSA, the cost of providing
telephone service for the hotline was about 28, 000 in fiscal year 2006. The hotline serves as an order line for
obtaining a free financial literacy tool kit - pamphlets and booklets from various federal agencies on topics
such as saving and investing, deposit insurance, and Social Security. The tool kit is available in English and
Spanish versions, and consumers can also order it via the My Money Web site. The volume of calls to the My
Money telephone hotline has been limited - 526 calls in March 2007 and an average of about 200 calls per month
between February 2005 and February 2006. As part of the national strategy, the Financial Literacy Act required
the Secretary of the Treasury to develop, implement, and conduct a pilot national public service multimedia
campaign to enhance the state of 20 financial literacy in the United States. The department chose to focus the
multimedia campaign on credit literacy among young adults. It contracted with the Advertising Council to
develop and implement the multimedia campaign, which is expected to be advertised - using donated air time
and 21 print space - on television and radio, in print, and online. According to the Commissions April 2007
report to Congress, the launch of the campaign is scheduled for the third quarter of 2007. The Financial Literacy
Act required that the Commission develop a plan to The Commission Has improve coordination of federal
financial literacy...
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