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Summary: (NOTE:Each chapter contains Objectives, Key Terms, and Introduction and concludes with
Summary, and Review Questions). 1. Safety Precautions, Shop Practices, and Special Tools. Safety Precautions.
Shop Practices. Special Tools. Wheel Alignment Equipment. Personal Protection Equipment. Occupational
Safety and Health Act. Fire Safety. 2. Chassis Problem Diagnosis. Gathering Information. Analyzing the
Information. Strategy-Based Diagnostics. 3. Electrical and Electronics Basics. Safety. Electricity and Electronic
Principles. Electrical Test Instruments and Testing. 4. Steering Wheel, Steering Column, and Steering Gear
Service. Steering Wheel and Column. Steering Column Diagnosis. Steering Gears. Standard Steering Gears.
Rack and Pinion Steering Gears . 5. Steering Linkage Service. Identifying the Steering Linkage. Inspecting and
Replacing Components. Measurements and Adjustments. 6. Power-Assisted Steering System Service. Power
Steering Fluid. Drive Belt Service. Power Steering Testing. Hoses And Fittings. Power Steering Pump. Power-
Assisted Steering Gears. 7. Four-Wheel-Steering System Service. Identifying a Four-Wheel-Steering System. Rear
Steering Gear, Actuator, or Power Cylinder. Steering Angle _Transfer ShaI. Electronic and Hydraulic Controls.
Power Steering Pump. Rear Steering Linkage. 8. Shock Absorber, Strut, and Spring Service. Identifying Shocks,
Struts, and Springs. Shock Absorbers. Struts. Springs. 9. Suspension Linkage Service. Suspension Ball Joints.
Bushings. Knuckles. Control Arms. 10. Rear Suspension Component Service. Trailing and Semi Trailing Arms. <P
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